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NOTE: Question No.1 is Compulsory. Attempt any four questions from the rest. All questions carry equal 
marks. Mobile phones and other electronic gadgets are not allowed.

Q.1 
Discuss clauses and its types.

Q.2 
Elaborate five planning steps.

Q.3 
What are the different components of a resume?

Q.4 
What is a Reflective essay? Discuss its characteristics in detail.

Q.5 
Explain Seven C’s of Communication in detail.

Q.6 
Elaborate the process of communication in general.

Q.7 
Discuss five planning steps in detail.

Q.8 
Write short notes on any two of the following:

a) Phrases

b) Modifiers

c) Bad news 
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